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RUNNING  INTO  ROADBLOCKS  TRYING 
TO  ACCELERATE  BUSINESS  PROCESSES? 

FileNet  Business  Process  Manager  removes  barriers  to  improved  business  performance. 

Manual  processes  limit  productivity,  increase  costs,  slow  customer  response  times,  and  hinder  compliance. 
FileNet  Business  Process  Manager  streamlines  and  automates  critical  processes  to  optimize  operations  and 
improve  your  ability  to  make  better  decisions,  faster.  It's  a  proven  solution  that  delivers  rapid  ROI  and  easily 
scales  to  meet  your  unique  business  requirements. 

Track,  analyze,  simulate,  and  fine-tune  complex  processes  in  real  time.  Identify  productivity  obstacles,  improve 
customer  service  and  increase  efficiency.  With  FileNet  Business  Process  Manager,  the  path  to  improved 
performance  is  clear. 


Find  out  why  more  than  1,600  companies 
depend  on  FileNet's  process  management  solutions. 
Go  to  www.filenet.com/hpm 

^ FileNet 


1  -800-f  i  lenet 


www.filenet.com 


Treat  secure  storage  as  a  priority. 

(And  you  won't  have  to  treat  lost  data  as  a  tragedy.) 
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Dubai  Seeks  IT  Business 
In  Addition  to  U.S.  Ports 

United  Arab  Emirates  wants  city  to  be 
an  attractive  outsourcing  destination 

r-Tpr"  TTT",  i. 

regard  to  where  and  how  the] 

-JL  littcal  controversy  Ihecontent  tous  move  by 

tiulf  should  he  allowed  to  take  j  The  Peninsular  and  Oriental 

L'.S.  ports.  Kut  the  UAH'  has  its  1  don  for  S<.8  billion  further 
viphts  set  on  more  than  ports:  j  illustrates  the  UAEs  efforts 

It  also  wants  Dubai,  its  largest  j  to  diversify  its  economy.  The 
cit\.  to  become  a  major  center  port  deal  would  put  DP  World 
for  IT  outsourcing.  i  in  charge  of  terminals  at  the 

I  he  UAH's  government  |  p»»rts  in  New  York.  I*hiladel- 

j  IT  outsourcing  vendors,  said 

J  Informal  ion  Technology  Ser- 
!  vices  Qualification  Center  at 

Pittsburgh. 

j  port  isn’t  likely  to  get  the 
j  political  attention  that  the 

infnstnxturc  in  [>uki  .inj  Miami  Jnj  Newark.  N.|.  Bui  if 

clearing  away  all  laws  ami  (lie  deal  falls  tli  rough,  ii  could 

visa  hurdles  in  an  effori  to  prow  to  be  a  problem  for  rhe 

Oracle’s  Sleepycat  Purchase 
Doesn’t  Rile  MySQL  Users 

against  India.-  he  said.  Berkeley  I  )H  bl1\  |  ^  “«*  “P 

than  prior  deal 

lion  deployments  of  Berkeley 

IT  servicesrtrm  that  opened  j  past  five  months  of  a  company 
an  office  in  Dubai  last  August.  offering  technology  that  can  he 

pensive.”  said  Sierra  Atlantic  MySQL  open-source  database. 

CHORaiuKeddy.notingth.it  Rut  the  purchase  of  Lincoln. 

Deployment  Limited 
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Dubai  Seeks  IT  Business 
In  Addition  to  U.S.  Ports 

United  Arab  Emirates  wants  city  to  be  i  uae*  plan  to  become  an  it 
an  attractive  outsourcing  destination  “-IfTteiTL^versaiofa 


marketing  at  Madar  Research  Oracle’s  Sleepycat  Purchase 

Group  FZ-LLC.  a  Dubai-based  *1  n  a  ■■ 

Doesn  t  Rile  MySQL  Users 

against  India,'  he  said.  Berkeley  DB  buy  I  did  i*  Ilian  to  screw  up 

Existing  Presence  worries  users  less  “sS^dahns  that  there 

h^cofficesTn&ibr  thaT1  pHOr  deal  have  been  more  than  200  mil- 


iseontmue  any  of  Slecpycat's 
•oducts."  Berkeley  DB  will  be 
arketed  for  network  edge  ap- 
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SAP  User  Group  Opens  Up  ~t.I“ 

To  Attract  New  Members  MySAP  ERP2004.lt  is  • 

ingin  Europe  and  movii 

ASUG  officials  look  to  draw  more  m  m  The  user  nroun  -h!  A“a  Paci?c  re*ion' 

customers  in  the  U.S.,  Latin  America  ■  M  has  always  been  4.6  ERP  application. 

™™LlY  tJSSSSr  Mover  Lnd  Shaker 

I  Users'  Group  isopen-  ney  is  also  global  information  .  SAP  to  continue  support 

ing  its  doors  a  crack  and  technology  architect  at  ROD  MASNEY.  EXECUTIVE  VICE  older  releases  of  its  softv 


New  Microsoft  Tools  Link  Outlook  and  Applications 


Dynamics  Snap  programs  aim  to 
more  tightly  integrate  processes 


Cole  described  the  Dynam-  agement  Snap-In,  wt 


Guarding  Jewels 


IT’S  A  NOTEBOOK. 

IT’S  A  TABLET. 

IT’S  THE  BEST  OF  BOTH  WORLDS. 


Lifebook*  T4000  Tablet  PC _  Microsoft*  Windows*  XP  Tablet  PC  Edition 

•  Configurable  to  only  4.3  lbs. 

•  A  versatile,  built-in  modular  bay  \ 

•  Up  to  8.5  hours  maximum  battery  life 

•  XGA  wide-view  display  with  optional  indoorloutdoor  XGA 
wide-view  and  standard  SXGA+  high-resolution  displays 

Why  limit  yourself  to  an  ordinary  tablet  or  notebook?  The  Fujitsu  LifeBookT4000  Tablet  PC  with  Intel®  Centring  Mobile  Technology 
instantly  changes  from  one  to  the  other  with  just  a  twist  and  flip  of  its  brilliant,  1 2. 1"  screen.  From  the  field  to  the  back  office,  this  no¬ 
compromise  solution  is  the  only  mobile  computing  platform  you  need.  With  its  built-in  modular  bay,  you  have  the  flexibility  to  bum 
CDs  and  DVDs,  work  up  to  8.5  hours  between  charges,  or  trim  down  to  a  nimble  4.3  lbs.  tt  also  features  the  exclusive  Fujitsu  BayLock  ’ 
utility,  which  keeps  the  media  drive  and  its  contents  safe  should  you  accidentally  hit  the  release  button  while  in  Tablet  PC  mode.  To 
find  out  why  the  LifeBook  T4000  Tablet  PC  gives  mobile  professionals  the  best  of  both  worlds,  visit 
www.shopfujitsu.com/LifeBookT4000  or  call  I.800.FUJITSU 

Fujfrsu 
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THE  POSSIBILITIES  k R  E  INFINITE 


sTget  the  facts. 


SWITCHING  FROM  RED  HAT  LINUX  TO  WINDOWS  SERVER  WILL  SAVE 
TOMMY  HILFIGER  AN  ESTIMATED  25-30%  IN  IT  COSTS. 

"Our  migration  to  Windows  Server"  will  reduce  our  IT  costs  by  an  estimated  25-30 
percent,  but  that's  only  the  start.  Our  efforts  are  improving  our  competitive  advantage. 
We  developed  a  full  e-commerce  site  within  six  months,  in  time  for  the  2005  holidays, 
and  we'll  continue  to  benefit  from  compressed  product  design  times  and  an 
optimized  supply  chain."  -Eric  Singleton,  CIO  TOMMY  3  HILFIGER 


For  these  and  other  third-party  findings,  go  to  microsoft.com/getthefacts 


S" 

Microsoft- 

Windows 
Server  System 
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Breaches  Push  Companies  to 

cst  among  IT  and  security 
managers  in  stronger  tools 

Improve  Intern; 

Security  managers  shifting  their  focus 
to  preventing  accidental  data  leaks 

alSafegi 

to  bolster  internal  controls. 
Raymond  James  is  now  con- 

lards 

#■  Alotof  thecom- 
■  #  pensatingand 

document  management  and 
digital  rights  management,  ac¬ 
cording  to  security  profession- 

IBM  has  been  focusing  on 

A  FTER  SPENDING 

/\  years  implementing 
J  Y  controls  designed 

growing  pressure  to  do  the 
same  thing  to  guard  against 

to  attendees  at  RSA  Confer¬ 
ence  2006  here  this  month. 

Driving  the  trend  are 
concerns  about  accidental 

a  financial  services  firm  in  St, 

almost  S28  billion  in 
“Traditional  information 

Francisco-bascd  Vontu  Inc. 
that’s  designed  to  monitor 
confidential  data  and  prevent 
it  from  leaving  a  network. 

reactive  [security] 
controls  that  1  used 
to  have  are  no  longer 
effective. 

what  employees  “can  and 
cannot  do  in  an  enterprise." 
Mclrvine  said.  One  example; 

The  vendor  has  refined  the 
role-based  access  management 

at  protecting  structured  data." 
Fredriksen  said.  But  now.  he 
added,  there's  a  whole  class  of 

sheets.  Web  forms  and  other 

to  business  operations  but  has 
little  of  the  formal  rules  that 

As  a  result,  “a  lot  of  the 

network  traffic,  databases  and 
applications  in  real  time,  said 
Murray  Mazer,  vice  president 
of  corporate  development  at 
Lumigent  Technologies  Inc.,  a 
vendor  of  database  monitoring 

GENE  FREDRIKSEN.  CHIEF 
INFORMATION  SECURITY  OFFICER. 
RAYMOND  JAMES  FINANCIAL  INC, 

about  their  responsibility  for 

quietly  fix  a  breach  and  not 

capabilities  of  the  identity 
management  products  in  its 

In  addition,  IBM  recently 
developed  software  that  works 
with  the  Tivoli  tools  to  help 
companies  spot,  audit  and  re¬ 
port  unusual  behavior  within 
an  enterprise  network,  Me- 

ing  from  internal  miscues  at 
a  time  when  companies  are 

compensating  and  reactive 
controls  that  I  used  to  have  are 
no  longer  effective  "  Fredrik¬ 

products  in  Acton.  Mass. 

“People  arc  being  held  more 
accountable  for  the  data  (they 

MORE  ON  TINS  TOPIC 

networks  to  business  part¬ 
ners,  suppliers  and  customers 

sen  said.  As  part  of  its  efforts 

companies  to  think  differemly 

There's  also  growing  inter- 

server  in  New  Hampshire  Papa  23 

r_7f 


SONICWALL 


BUSINESS 

INTELLIGENCE 

Better  answers,  faster. 


www.sas.com/betteranswers  •  free  white  paper 

Want  proof?  Find  out  why  SAS  is  at  work  in  96  of  the  top  100  companies  on  the 
FORTUNE  Global  500*  -  with  customer  retention  rates  exceeding  98%  annually  for  30  years. 


sas 
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Factiva  Consol  i< 
Sharing  Across 

News  provider  hopes  system  reduces 
branch-office  need  for  technicians 

dates  Fil 
Its  Netv 

locations.  Borchert  said. 

offices  where  WAFS  technol¬ 
ogy  hasn’t  yet  been  implc- 

f*  MThe  goal¬ 
ee  Mm  nirvana  -  is 

1  to  have  everything 

1/nr  K  in  one  P1308  ^ 

VV7J"IV  it  to  be  managed 

recta!)k*y  001  0ne  Sde- 

box"  in  nature  and  simple  to  ^  ^ 

setup.  It  was  a  gradual  rollout  SYSTEMS  ARCHITECTURE  AND 

to  five  months  *  •  h°  ‘°Ur  ADMINISTRATI0N  DIRECTOR.  FACTIVA 

son  deploying  it,"  he  said.  “It  StoragelO  in  Stillwater,  Minn. 

Factiva  chose  the  IShared  just  on  improving  low-level 

Tacit  is  close  by.  which  helps  various  combinations,"  Schulz 

with  support,  Weiss  said.  said. 

M  with  dozens  of  branch 
-A.  offices,  has  faced  a 
growing  problem  in  recent 
years:  Its  remote  tape  backups 
have  often  foiled,  forcing  ad¬ 
ministrators  to  travel  to  far-off 

changes  to  the  files  are  re- 

Dow  Jones  &  Co.  and  Reuters 
Group  PLC.  early  last  year 

based  backups  with  wide-area 
file-sharing  (WAFS)  technol- 

chief  operations  officer,  said 
the  WAFS  technology  will  also 
allow  the  company  to  support 

its  offices.  The  company  was 

stalled  tape  backups,  swap 

particularly  good  use  of  our 

working  approach  of  simply  vendors  “waving  the  WAFS 

problem  is  not  the  solution."  He  added  that  the  technology 

said  Greg  Schulz,  founder  and  is  probably  not  a  good  fit  for 

Brunswick.  N.J..  headquarters 
manage  data  files  in  each  of  iu 

Ongoing  Project 


Sybase  Exec  Hopes  Wireless  Expertise  Can  Spur  Growth 


dent  for  corporate  development 


any  legacy  brand  perception 
I  and  Sybase  is  winning  more 


n  we  grow  that  5%?  We  can 
)ut  legacy  brand  perception 
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U.S.  Army  Laboratory  Makes  Major 
Linux  Computing  Cluster  Move 

Purchase  will  more  than  double 
the  MSRC’s  computing  capability 


its  computing  capability. 


tory  Major  Shared  Resource 
Center  (MSRC)  in  Aberdeen. 
Md.,  is  buying  four  Linux  Net- 
worx  Inc.  Advanced  Technol- 

system  with  4.488  processing 


per  second  to  more  than  80 
TFLOPS,  Army  officials  said. 
The  decision  to  move  into 


works  out  to  about  $2,000  per 
$12,000  per  processor  for  a 


Clusters  accounted  for  about 


Depend  on  BLI's 
Color  Printer  Line  Of  The  Year. 


RICOH 
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When  information 
comes  together, 
everybody  feels 
much  better. 


Information  lives  at  El  Camino  Hospital.  A 


EMC'  Velocity  Partner  about  EMC  solutions  that  start  simple  and  stay  simple. 


is.  So  everybody  feels  much  better.  Talk  to  EMC  or  your 


Read  the  El  Camino  Hospital  profile  at  www.EMC.com/EICamino  or  call  866-796-6369  to  lear 
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TENNANT 


VIRGINIA  ROBBINS 


The  Censorship  Call 


ThE  ONGOING  DEBATE  over  the  censor¬ 
ship  of  online  search  results  in  China 
begs  a  question  that  not  enough  people 
are  asking:  Whose  job  is  it  to  decide  what 
search  results  should  be  censored? 
Perhaps  it  should  be  the  job  of  the  International 
Spelling  and  Grammar  Police.  Maybe  they  should  do 

something  about  the  fact 
that  when  you  Google  the 

happen  tof  agree  with. 


that  sentiment  doesn’t  reflect  the 
way  the  laobaixing  (common  people 
approach  these  sorts  of  things,  you 
don’t  know  China.  Don’t  think  for  a 
heartbeat  that  the  generality  of  the 
Chinese  people  wants  foreigners 
coming  in  and  breaking  Chinese 


Making  Your 
Case  to  the 
Board 


G- 

Vjofc 


OING  BEFORE  your 
.company’s  board 
■  of  directors  for  the 
can  be  a  fear- 


ion,-  your  performance  cai 
A  highly  skilled  data  arc 


The  Satisfaction  of  Doing  the  Impossible 

Ilf  HAT  A  nice  story  Don  Ten  more  than  80  hours  a  week  to  out 
*W  nant  told  about  the  search  the  thing  together.  At  times,  I  was 
for  his  son's  watch  ["Refusing  coding  by  blind  f«th  and  intuition 
FuMlitir."  Jan.  9],  It  made  me  smite  The  pavotf  tram  living  was  sat- 
and  gave  me  renewed  hone  that  tsfvmg  and  resulted  in  one  of  the 


m  Las  Vegas.  I've  staved  nan  of 
the  San  Oiego  group  -  and  I'm 
oarlofalwnonlW,  CIO  cower 
breaktast  group  here  in  las  Vegas. 


Relationship 
Management 
Has  Evolved 

Irs  been  a  decade  since 
the  first  research  notes  on 
the  role  of  relationship 

- - ublished.  In 


Thanks  for  a  Laugh 

A  S  t  H£AD  “Mind  Benders*  m 
Jan  .  16  issue.  I  was  laugh 


Let’s  Do  Lunch 

QIO  POWER  LUNCHES  a/ei 


secure 


DEFINE  YOUR  OPEN  ENTERPRISE 

In  my  Open  Enterprise,  confidence  flows 
freely  because  information  flows  securely. 


Novell 


This  is  Your  Open  Enterprii 
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GPS  Repositions  for  Business  quicktuoy 

GPS  technology  is  most  commonly  found  Semantic  Web 


i  single  reporting,  query  and 


reporting  and  analysis  applica- 


problems.  “They  could  pull  state 


Central 
Intelligence 


Global  positioning  system  technology  is 
making  a  gradual  transformation  from 
consumer  toy  to  critical  tool  for  solving 
targeted  business  problems. 
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TECHNOLOGY 


Semantic  Web  = 


t 


DEFINITION 

The  Semantic  Web  is  a  visionary  project  that  aims _ 

hance  the  usability  and  usefulness  of  the  Web  by  enabling 
computers  to  find,  read,  understand  and  use  the  content  of 
Web  documents  to  accomplish  tasks  via  automated  agents 
and  Web-based  services. 


] 


Quick  Link  a8030)'wuuld  ap-  |  lied  Web  data,  but  ihfcs  is  ihc 
information  ever  assembled.  people  to  surf  the  Web,  shop 


3S  QUICKC 
5£  STUDY^ 


I  and  decide  which  addi¬ 
tion  of  cTiinvr 
ideas  and  knot 

But  the  fact  remains  that  I  once  it  becomes  a 

the  Web  has  been  remarkably  I  functioning  reality,  will  let  a 
resistant  to  direct,  effective.  |  user  launch  an  agent  or  pmc- 
elficient  use  by  computers.  ess  that  will  then  proceed  on 
Web  pages  are  designed  to  be  its  own.  perhaps  checking 
read  by  people.  nut  machines:  j  back  with  the  user  periodical 


come  a  kind  of  global 

Making  Machines  Smarter 


partial  information,  they  don't 


^  example,  using  HTML 
Web  browser,  one  can 


No.  IG1896  is  an  Acme  wi 


Components  of  the  Semantic  Web 
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Semantic  W±> 

■ 

DEFINITION 

The  Semantic  Web  is  a  visionary  project  that  aims  to  en¬ 
hance  the  usability  and  usefulness  of  the  Web  by  enabling 
computers  to  find,  read,  understand  and  use  the  content  of  | 
Web  documents  to  accomplish  tasks  via  automated  agents 
and  Web-based  services. 


ready  use  specialized  software 
to  work  with  carefully  identi¬ 
fied  Web  data,  but  this  is  the 

irf  the  Web,  shop 


graphical  layout. 

As  Web  use  grew.  HTML's 
limitations  led  to  the  develop¬ 
ment  of  XML  and  XHTML, 
which  began  to  offer  mecha- 

to  Web  pages.  The  Simple 
Object  Access  Protocol  and 


perform  specialized  function: 

When  the  Semantic  Web 
comes  to  fruition,  software 
will  be  able  to  locate  informa 
tion  within  Web  pages,  thus 
breaking  through  the  docu- 


will  become  a  kind  of  global 

Making  Machines  Smarter 


bulletin  board.  But  ask 
your  computer  to  do  the  sam 
thing,  and  it  wont  know  wht 

tailed,  correctly  spelled  ser 


HTML  has  no  inherent  capa¬ 
city  to  know  that,  say.  Item 
o.  JG1896  is  an  Acme  widget 
ith  a  retail  price  of  $9.95.  All 
TML  can  specify  is  that  the 


Innovations  by  InterSystems 


Integrate  Your  Enterprise. 

Tackle  Any  Type  of  Integration  With  Ensemble. 


Ensemble  is  the  first  product  that  enables  last  integration  and  rapid  development.  This  unique 
platform  combines  the  capabilities  of  an  integration  server,  data  server,  application  server,  and 
portal  development  software. 

What  makes  this  possible  is  an  innovation  by  InterSystems:  We  developed  Ensemble  as  a  single 
technology  stack,  not  a  stitched-together  suite  of  separate  components.  With  a  unified  environment 
for  integration,  development,  and  management,  Ensemble  dramatically  reduces  time-ro-solution. 

We  back  these  claims  with  this  money-back  guarantee:  For  up  to  one  year  after  you  purchase 
Ensemble,  if  you  are  unhappy  for  any  reason,  we’ll  refund  100%  of your  license  fee.'  We  are 
InterSystems,  a  global  software  company  with  a  track  record  of  innovation  for  more  than  25  years. 


mm 
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Zero-Day  Infection  Is 
Headed  Off  Efficiently 

Our  manager's  team  focuses  on  eradicating 
a  virus,  but  what’s  taking  the  antivirus  ven¬ 
dor  so  long?  By  Mathias  Thurman 


SECURITY  LOG 


TECHNOLOGY 


Zero-Day  Infection  Is 
Headed  Off  Efficiently 

Ow  managers  team  focuses  on  eradicating 
a  wus,  but  what  s  taking  the  antivirus  ven-  Trend  Micro  inc.,  fomnaiy- 
dor  so  long?  By  Mathias  Thurman 


Every  morning  at  i  had  to  get  the  infected  ma-  later  it  gave 

&30.  our  IT  depart-  chines  off  the  network.  One  of  file,  which  a 

roent  has  an  operation-  the  symptoms  in  this  case  was  infected  sys 

al  status  meeting.  Ail  that  the  workstation  would  first  occasic 


WHO  ARE  THE  KEY  DECISION  MAKERS 
AT  GLOBAL  HYATT? 

[  Their  80,000  employees  ] 

INTRODUCING  HYPERION*  SYSTEM"  9 

Global  Hyatt’s  vision — make  each  of  their  worldwide  employees  critical 
decision  makers,  armed  with  the  tools  and  up-to-date  business  information 
they  need  to  make  fast,  forward-looking  decisions.  To  make  this  a  reality, 

Global  Hyatt  selected  Hyperion  System  9.  The  simplicity  and  elegance  of 
Hyperion  System  9  provides  users  the  accurate  information  they  need  from 
any  source,  at  any  time  and  is  making  Hyperion  System  9  an  everyday  business 
tool  at  Global  Hyatt,  Gain  the  visibility  to  transform  your  business.  Go  to 
www.hyperion.com/hyatt 


COMPUTERWORLD 


02.27.06 


42  COHNITtlmtUI  MniDlMW 


MANAGEMENT 


DRILLING 

DOWN 

Valero  Energy’s  business  and  IT  smarts  have 
made  it  one  of  the  most  profitable  players  in 
the  Oil  field.  BY  THOMAS  HOFFMAN 


world  s  most  profitable  petrochemical 
ingness  to  buck  the  status  quo  and  apply 


evated  San  Antonio-based  | 
Valero  from  a  relative 
unknown  with  just  om 
refinery  in  1997  tr 
Rest  oil  refiner  in  the  U-S_ 


fore  the  rest  of  the  market,"  says  Gheit. 


Valero,  he  notes,  particularly  in  an 
intelligence  (Bl)  to  quickly  sift  through 


of  crude  oil.  liquid  propane  and  gaso- 


companies  that  have  this  depth  of  daily 


ee«»f  equipment  might 
|  require  preventive  main-  I 


PRTM.  ranked  the  20  largest  i 
industries  by  their  adjusted  return  on 

Fueled  by  Functionality 

For  all  its  success  with  Bl.  Valero  isn’t 
evolving  its  Rl  strategy.  In  April  2004. 

consolidate  its  use  of  six  Bl  tools  from 
vendors  such  as  SAS  Institute  Inc.  and 


-end  reporting  on 
Information  Builders  Inc.'s 


saved  Valero  an  estimated 
$101,000  in  software  li¬ 
censing  fees  in  2005  and  is 
expected  to  save  S478.000 

Hewitt,  the  company's 
director  of  aborting  and 
financial  systems. 

Although  Valcro’s  previ¬ 
ous  use  of  redundant  Bl 
tools  may  seem  excessive, 
it  pales  in  comparison  with 


faster  to  the  market  and  offer  the  best 


profit  and  loss  for  gasoline, 
diesel  and  other  petroleum 

a  single  reporting  tool. 


consistently.  That’s  a  lot 


with  16  domestic  and  two 

Vak-ro.  which  was 
named  after  the  Alamo 

the  Mission  San  Antonio 
Je  Valero),  finds  itself  in 
this  enviable  position  be¬ 
cause  it  was  “so  quick  to 
recognize  the  (heavy.  • 


tail  has  enabled  Vakno's 
refineries  to  run  at 
roughly  92%  of  capac¬ 
ity  abound  the  dock, 
says  Zesch  That's  in 
line  with  the  rest  of  the 
U.S.  oil  industry,  says 
Gheit.  who  places  the 
industry's  average  refin¬ 
ery  capacity  at  90%  to 
95%.  Still,  Valcro’s  focus 


lion  to  analyze,  for  exampk*.  whether  a 
j  promotional  campaign  for  retail  mer- 
I  chandisc  at  service  stations  helped  lift 
sales.  They  can  also  confidently  scroll 
|  through  daily  financial  reports  instead 


Thar  strategy  included  last  September's 
$8  billion  purchase  of  Premcor  Inc., 
an  independent  petroleum  refiner  and 

that  typically  achieve  30%  to  70%  of 
their  acquisition  savings  through  layoffs 
and  operational  consolidation.  Vafcro 

Therefore,  says  Zesch.  “we  have  to  be 
business  intelligence.  • 
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i  have  control,  i  have  anew  IBM  System  iS: 


i  control  complexity.  The  one-of-a-kind  System  <5  is  server, 
storage,  software,  database,  and  security,  allinone. 

i  control  reliability.  The  System  i5  platform  helps  keep  you  up 
and  running  so  you  can  focus  on  your  business,  not  your  I.  T. 

i  control  flexibility.  This  uniquely  customisable  platform  lets 
you  run  multiple  operating  systems  ( Windows ;  Linux: AIX5LT 
and  iS/OS', ')  simultaneously. 


IBM.COM/TAKEBACKCONTROL/i5 
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BARBARA  GOMOLSKI 

Confessions  of  a 
Full-Time  Telecommuter 


THIRTEEN  YEARS  AGO,  I  embarked  ona 
persona]  and  professional  adventure  when 
I  accepted  a  job  in  the  Boston  area  while 
living  in  California,  with  the  intention  of 
telecommuting  full  time.  The  forward- 
thinking  company  that  hired  me  (which  happens  to 
publish  this  newspaper)  recognized  that  it  could  hire 
the  best  people  if  it  cast  its  hiring  net  nationally.  Now, 
of  course,  telecommuting  is  a  norm  and  a  perk  that 
many  IT  professionals  have  come  to  expect.  Still,  it’s 
not  a  given  in  all  companies. 


it  careers 


The  Adaptive  Network 


Designed  to 


flex 


in  completely  new  ways 


To  find  out  how  PioCurve  Networking  by  HP  can  improve  your  network, 
go  to  www.hp.com/leam/procurve3  or  call  (800)  975-7684,  Ref.  Code  Leam3. 


ProCurve  Networking 

:^^^^HPInnova,ion 


Andy  rests  well  knowing  the  new  AT&T  helps  keep  his  int?grated  VPN  secure  with 
network-based  firewalls,  antivirus  scanning  and  intrusion  detection  services. 


5at&t 


Oracle  Database  10 g 


* 

#1  On  Windows 


ORACLE 


Starts  at  $149  per  user 


Oracle  Database  lOg— 

The  World's  #1  Database.  Now  For  Small  Business. 


ORACLE 


oracle.com/start 
keyword:  #1onWindows 
or  call  1.800.633.0675 


